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Grass Valley® Product Support 
For technical assistance, to check on the status of a question, or to report a new issue, 

contact Grass Valley Product Support via email, the web, or by phone or fax. 

Web Technical Support 
To access support information on the web, visit the product support webpage on the 

Grass Valley website. You can download software or find solutions to problems by 

searching our Frequently Asked Questions (FAQ) database. 

• World Wide Web: http://www.grassvalley.com/support/ 

• Worldwide Technical Support: Please use our online form 

Phone Support 
Use the following information to contact product support by phone during business hours. 

After hours phone support is available for warranty and contract customers. 

United States/Americas +1 801 222 5204 

Europe, Africa & Middle East + 44 844 338 7007 

Asia (except China/Korea) +86 21 5869 8668 

Authorized Support Representative 
To locate the support representative for your country, visit the Product Support webpage 

on the Grass Valley website: www.grassvalley.com/support/contact.  

http://www.grassvalley.com/support/
http://www.grassvalley.com/ad/contact_customer_support
http://www.grassvalley.com/support/contact


 

 

 

Important Notification 
EDIUS 8 requires SHA-2 hash algorithm code signing for Grass Valley hardware driver 

installation. All versions of Windows 7 and Windows 8 / 8.1 already support SHA-2 code 

signing, but if you are running Windows 7, you will need to install Security Updates. 

SHA-2 code signing requires the installation of TWO Security Updates on Windows 7 in order 

to install Grass Valley hardware. 

They MUST be installed in the following order: 

1. Security Update for Windows 7 for x64-based Systems (KB3035131) 

2. Security Update for Windows 7 for x64-based Systems (KB3033929) 

If they have not been installed, EDIUS installer will ask you to install the security updates. 

 

Update History 
The following issues are addressed in this version: 

EDIUS  
• EDIUS no longer requires QuickTime for Windows to be installed as part of the installation 

or update process. 

• EDIUS takes a long time to exit if QuickTime for Windows is not installed on the system. 

Supplementary Information 
This version of EDIUS has been created in response to the official announcement by the United 

States Computer Emergency Readiness Team (US-CERT) on the vulnerability of Apple QuickTime 

for Windows: 

https://www.us-cert.gov/ncas/alerts/TA16-105A 

It allows EDIUS to be installed or updated without the requirement to install QuickTime for 

Windows. 

Please note that the following functionality will be lost if QuickTime is not present: 

• Still Image File Formats: BMP (export only); JPEG; JPEG2000; TIFF; PSD; PNG; SGI; GIF; 

GIF89a; JFIF; Mac PICT; sgiRGB 

• MOV Video File Formats: MOV (other than MPEG-2, H.264/AVC, HDV & 3ivx D4 4.5.1) 

• Audio: MOV (other than Linear PCM and AAC) 

See also: http://www.ediusworld.com/en/support/faq/cat121/edius_all_768.html  

https://www.microsoft.com/en-us/download/details.aspx?id=46009
https://www.microsoft.com/en-us/download/details.aspx?id=46148
https://www.us-cert.gov/ncas/alerts/TA16-105A
http://www.ediusworld.com/en/support/faq/cat121/edius_all_768.html

